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Language Access Plan

FOR HEALTHCARE ORGANIZATIONS

Your patient-centered Language Access Plan bridges communication gaps for limited English
proficient (LEP) patients while ensuring your facility meets regulatory requirements. This plan not
only safeguards high-quality care for all patients regardless of language barriers but also empowers
your healthcare team to deliver compassionate, culturally responsive services that make a real
difference in patient outcomes and satisfaction.

Purpose & Objectives

Define your Language Access Plan's purpose and select the objectives you will prioritize to ensure
equitable care and regulatory compliance. This foundation will guide your implementation strategy
and help measure the success of your language access initiatives.

What is the primary purpose of your language access plan?

Consider patient safety, reqgulatory compliance, quality of care, community needs, and building trust with diverse
populations.
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Which objectives will you prioritize in your plan implementation?

Improve patient safety and health
outcomes

Ensure compliance with healthcare
regulations

Enhance patient experience and
satisfaction

Reduce medical errors due to language
barriers

Streamline access to qualified medical
interpreters

Needs Assessment

Conduct a thorough evaluation of your patient population's language needs and identify documents

Reduce healthcare disparities among
diverse populations

Strengthen community trust and
engagement

Improve efficiency of care delivery
processes

Establish consistent documentation of
language services

Enhance staff cultural competence and
communication skills

Other:

and situations requiring language support. This assessment forms the foundation for resource

allocation and ensures your language services address actual patient communication requirements.

What are the primary languages spoken in your patient population?

Consider patient demographics, interpreter request data, and community health needs assessments.



©ARGO

TRANSLATION

Which healthcare documents will you prioritize for translation?

Informed consent forms Notice of privacy practices
Discharge instructions Care plans and instructions
Medication information Emergency protocols
Patient education materials Other:

Insurance and billing documents

Which healthcare settings will you focus on for interpretation services?

Emergency department Mental health services
Outpatient visits Diagnostic procedures
Inpatient care Physical therapy
Surgical services Other:

Compliance & Documentation Standards

Identify all applicable regulatory requirements and accreditation standards for language access in
healthcare settings. This approach ensures your organization maintains legal compliance while
establishing clear documentation standards for language services. This section is a planning aid, not
legal advice; verify current federal guidance and consult counsel.

FEDERAL REQUIREMENTS

Title VI of the Civil Rights Act of 1964 — prohibits national-origin discrimination (long

interpreted to include language) by recipients of federal financial assistance

Section 1557 of the Affordable Care Act — the 2024 final rule requires covered entities to
develop and implement written language access procedures

HIPAA Privacy Rule — governs how patient information is handled, including when working
with interpreters


https://www.hhs.gov/civil-rights/for-providers/laws-regulations-guidance/guidance-federal-financial-assistance-title-vi/index.html
https://www.federalregister.gov/documents/2024/05/06/2024-08711/nondiscrimination-in-health-programs-and-activities
https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
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STATE REQUIREMENTS
State-specific language access laws

Healthcare interpreter certification requirements

List your state's specific requirements:

HEALTHCARE ACCREDITATIONS
The Join mmission — patient-centered communication standards
CMS Conditions of Participation — including DNV accreditation programs
HHS National CLAS Standards — culturally and linguistically appropriate services

~ Other:

DOCUMENTATION STANDARDS
Provide written notice of language access rights to patients
Record each patient's preferred language in their medical record
Verify and document interpreter qualifications and credentials
Establish quality standards for translated documents

Document all language assistance services in patient records

Describe your documentation procedures and standards:


https://www.jointcommission.org/en-us/standards
https://www.cms.gov/medicare/health-safety-standards/conditions-coverage-participation
https://thinkculturalhealth.hhs.gov/clas
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Resource Planning & Allocation
Develop a comprehensive strategy for funding language access services and identify the resources
needed for effective implementation. This strategic planning ensures your language services are

sustainable and adequately resourced to meet patient needs.

How will you fund language services?

Operating budget Grant funding External partnerships

Other:

Annual budget ($):

What resources will you leverage?

Professional language service providers Community partnerships
Technology platforms Bilingual staff with verified competencies
Staff training programs Other:

How will your organization allocate budget dollars?



©ARGO

TRANSLATION

Language Services Access & Emergency Protocols

Establish standard procedures for staff to request language services and develop specialized
protocols for emergency situations. This ensures consistent access to language services during
routine care while maintaining critical communication capabilities during urgent or emergency
scenarios.

What steps should staff follow to request routine language services?

Include procedures for both scheduled and same-day requests.

Who are the designated contacts for language services?
Language Access Coordinator
Department supervisors

External language service provider(s)

Contact information:

How should emergency or critical care language needs be handled?

Include 24/7 access methods, backup systems, target response times, and chain of command.

Which emergency documents will be pre-translated?
Emergency protocols Safety procedures
Evacuation instructions Disaster response information

Consent forms Other:
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Staff Training & Development

Create a training program that equips staff with the skills and knowledge to effectively work with LEP
patients. This ongoing education ensures all team members understand how to access language
services, work with interpreters, and provide culturally appropriate care.

What training will staff receive?
Working with medical interpreters
Accessing language services
Cultural competency and sensitivity

Documentation requirements and best
practices

How often will staff complete training?
New hire orientation
Annual refreshers

Quarterly updates

Specify frequency and training schedule:

Emergency language access protocols

Recognizing when language services are
needed

Other:

Department-specific training

After policy updates or changes

What is your approach to measuring training effectiveness?
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Patient Communication
Implement an approach to inform patients about available language services and provide them with
resources to request assistance. This proactive communication ensures LEP patients understand

their rights to language access and can effectively navigate your healthcare system.

How will you inform patients about language services?

Multilingual signage in high-visibility areas Admission packets and welcome materials
Language access information in Community outreach events and
registration materials partnerships

Patient portal notices and digital Other:

communications

What resources will be provided to patients?

"I speak [language]” identification cards Service request instructions in multiple

; : ; languages
Translated patient education materials guag

. e . . . Rights to language access notification
Language identification posters in waiting g guag

areas Other:

Performance Monitoring

Establish a systematic approach to measure the effectiveness of your Language Access Plan and
identify opportunities for improvement. This data-driven process ensures your language services
continually evolve to meet patient needs and organizational goals.

What metrics will you monitor?

Language service utilization rates and Provider feedback on effectiveness

atterns i b
i Language-related complaints or incidents

Response times for interpreter requests . v
P P q Cost-effectiveness and resource utilization

Patient satisfaction with language services
Other:
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How often will you review performance data?
Monthly reviews After significant organizational changes
Quarterly assessments Following regulatory updates

Annual comprehensive evaluations

Specify review schedule:

+1-888-901-2746 support@argotranslation.com www.argotranslation.com

This worksheet is a planning tool, not legal advice. Verify current federal, state, and local requirements before finalizing.


tel:+18889012746
mailto:support@argotranslation.com
https://www.argotranslation.com
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